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Abstract

Since the management of historical and cultural buildings of the country can be
very sensitive and in turn generate income, a fund under the supervision of the
Cultural Heritage, Handicrafts and Tourism Organization was established to
revive these magnificent buildings and this mission was entrusted to them. In the
first step, the Rehabilitation Fund compiled tables to evaluate the applicants for
the use of historical and cultural buildings and provided them with a list of public
places that can be used. Due to the fact that the evaluation system of applicants
based on the existing tables had deficiencies in quality and there was a possibility
of endangering a part of the history and culture of a society, this study sought to
be the most important corrective framework for evaluating the qualifications of
applicants. Examine the removal of tourism facilities (cultural and historical
buildings), which are the characteristics of competent operators. The results
indicate that: technical factors, financial economic factors, legal factors,
individual personality factors and stability factors are the five aspects of the
applicants' eligibility issue, which can, in the future, provide an approach to the
overall structure of the evaluation framework.
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1. introduction

The Ministry of Cultural Heritage, which is
a result of the integration of the three
departments of Iran Tourism, Cultural
Heritage and Handicrafts, has been
established with the aim of using their
capacities to develop tourism. The Deputy
Minister of Planning and Investment of
this ministry, as one of the important
deputies of this institution, has the task of
laying the groundwork and policy-making
in order to create tourism infrastructure,
accommodation and recreational units,
attracting domestic and foreign investors,
granting banking facilities, providing the
field, issuing the required licenses,
removing barriers to activity, improving
the business environment, reviewing the
development plans of the tourism sector,
and formulating management programs.
(Deputy Minister of Planning and
Investment of the Ministry of Cultural
Heritage, Handicrafts and Tourism, 2017).
But what matters is how the infrastructure
is operated. According to Dehkhoda,
exploitation in the word means using the
benefit of something or the act of
harvesting (Farhang Dehkhoda, 1319: 117)
This definition expresses the concept that
the operation of a tourism infrastructure is
the last link in the chain of activities from
the start of the project to the entry into
industry and the market. Since tourism is
considered as a new and young scientific
management science among various
sciences, and the nature of youth is the
search for truth and perfection. In this
regard, the components affecting tourism
can be named in 6 items, which are:
government, society and people, facilities
and infrastructure, natural resources and
attractions, human resources and
industry. All six components affecting

tourism are important and significant in
their position (Ghadami, Mostafa and Ali
Gholizadeh Firoozjaei, Nasser, 2012: 4). But
the conductor of this research will be able
to reach the final conclusion through the
wings of facilities and infrastructure. 16
examples are mentioned for different
types of tourism facilities, each of which
falls under a specific category of
occupations. (Regulations for creating,
amending, completing, grading and rating
tourism facilities and monitoring them,
2015: 2)The new anchorage, which has
become a relaxing beach for the country's
tourism these days, is not one of the
examples of tourism. The initial separation
of our country's historical and cultural
buildings from 16 examples and the
application of infrastructure, after
granting the use and the challenges
surrounding it, made us do research in this
area, so that the angles of the subject
become a little clearer and Increase
awareness of this issue. The node of the
present study is where the two influential
components  of  tourism, namely
infrastructure and facilities, and human
resources intersect, and the category of
utilization of facilities (historical and
cultural  buildings)  becomes  key.
Therefore, a study on the characteristics
of competent users was put on the agenda
and an attempt was made to provide a
package of reliable features and establish a
reform framework to evaluate applicants
for the use of historical and cultural
buildings in the country.

2. research method

The present study is an applied research in
terms of purpose, a descriptive research in
terms of data collection and a qualitative
research in terms of nature. The results of
this study can be used for managers and
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owners of all tourism facilities - current
and future managers of historical and
cultural buildings, officials of the Cultural
Heritage, Handicrafts and Tourism
Organization in any category and
researchers, students and professors of
related and  graduate  disciplines
Graduates and those interested in
entering the industry in an operational
form. In this study, a qualitative
methodology was used to identify the
factors affecting the evaluation of the
qualifications of applicants for the
operation of tourism facilities (historical
and cultural buildings); Therefore, in order
to achieve this goal, the theme analysis
method, which is a subset of interrogative
research  strategy, was used. The
interrogative strategy also follows the
interpretive foundations of  the
interpretive constructive paradigm
(Mohammadpour, 2010).

3. Research Findings:

From the text of the interviews and their
analysis using maxqda2018 software, 235
codes (basic basic content) were
extracted. The codes were divided into 5
types of factors: technical factors (89
codes), economic and financial factors (31
codes), legal legal factors (24 codes),
individual personality factors (40 codes)
and stability factors (50 codes).

4. Conclusion and
Recommendations:

The focus is on identifying the factors that
affect the owner-manager's evaluation of a
tourism business, which will determine
how successful he or she is in marketing
the job in question. In addition, the implicit
factors of skill and technology are
influential in themselves. If these factors
are identified in the case of the owner-
manager and their relative impact on the
success of the business, it will allow small

tourism businesses to gain access to
markets more quickly. The level of
participation of owner-managers, the
degree of their commitment to
entrepreneurship, the knowledge of
owner-managers, participation in
marketing decisions and marketing
orientation to achieve success, are
important factors that are examined in
their analysis and evaluation (Bushaf and
Elliott, 2007). Therefore, the present
study, by conducting semi-structured
interviews with 16 managers, owners,
experts and specialists in the field of
cultural monuments, and by implementing
a qualitative method of content analysis, to
investigate the necessary characteristics
for applicants for tenure. Has made
historical monuments. The results
indicate that there are 5 types of factors
affecting the evaluation process of
applicants, which are: technical factors,
legal legal factors, economic and financial
factors, individual personality factors and
factors in the field of sustainability,
respectively.
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