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. Context and Purpose: The globalization of health care has led to the emergence of a new type of tourism
Study approach, Delphl in cities, commonly known as medical and health tourism. In Iran, the metropolises of Tabriz and Ardabil
method, cities of Tabriz are known as two of the most important destinations for domestic and foreign tourists due to their
and Ardabil superior geographical location and suitable medical facilities and equipment. Therefore, this research
investigates and identifies the most important driving forces affecting the development of medical
tourism in the cities of Tabriz and Ardabil from 2022 (AH 2023) to 2032 (AH 2033).
Design/methodology/approach: This research is applied in terms of purpose, follows the normative-

Received: analytical futures study science, and was carried out with a combination of documentary and survey
June 5, 2024 methods. In order to collect the required data, a questionnaire was used; it included 65 factors that were
Accepted: identified and extracted using the opinion of experts and completed using the opinion of 25 experts

using the Delphi method. In the next step, the strategic variables in the development of medical tourism
AuguSt 7,2024 in Ardabil and Tabriz cities were used to analyze the cross-effects of factors in Mic-Mac software.
Available online: Findings: The findings show that 13 out of the 65 factors investigated are the key effective factors in the
November 16, 2024 development of medical tourism in the cities of Tabriz and Ardabil.

Conclusion: The results of the research show that these 13 factors for the city of Tabriz are expertise -
based management, favorable judgment, international cooperation, macro and integrated management,
use of experiences from other countries, public security, the existence of a supervisory body, solving
legal problems, issuing visas, medical tourism, support of the private sector, economic system, health
town, and creation of facilities; these factors will have the greatest impact among the factors affecting
the future development pattern of medical tourism in Tabriz city. Examining the displacement of factors in the
two groups of direct and indirect effects analysis for Ardabil city also shows that expertise-based
management, favorable narrative judgment, international cooperation, health town, support of the
private sector, transparent pricing, all-round support, macro and integrated management, use of the
experiences of other countries, access to medical centers’ information, the existence of a supervisory
body, a fixed exchange rate, and marketing strategy are proposed as key factors and will have the
greatest impact on the future development of medical tourism in Ardabil.

Originality /value: Compared to past studies in the field of medical tourism, adopting a futures study
approach while forming new ideas for optimal planning in the direction of developing medical tourism
with a macro view and considering multiple indicators and their analysis can be a guide for managers,
and those involved in the development of medical tourism should be located in the right country and
have a good vision for the market of the medical tourism industry.
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Extended Abstract

1. Introduction

The globalization of health care has given
rise to a new form of tourism in cities,
commonly known as medical tourism.
Many countries have implemented legal
and practical plans for the development of
medical tourism, reducing transportation
costs, higher income, knowledge and
technology transfer, and competitive
prices, helping long trips to distant
countries for medical reasons. One of the
fastest-growing tourism markets in the
world is medical tourism, which now
generates S60 billion a year worldwide,
and the number of countries offering
medical services to foreign tourists is
increasing. The effective factors in the
expansion of this industry are related to
the health care problems of the countries
of origin; among these problems in the
countries of origin can be high treatment
costs, non-coverage of costs by insurance
companies, waiting time, and quality of
healthcare services. In the meantime, the
main goal of this research is the
comparative study of the most important
driving forces for the development of
medical tourism in Tabriz and Ardabil,
considering that in the discussion of
medical tourism, most of the income is
usually from foreign tourists. In recent
years, with the increase of medical
facilities and services in these cities, we
have witnessed the development of this
type of tourism in the cities of Ardabil and
Tabriz. With regard to the above, there are
also obstacles and bottlenecks in the
development of this part of tourism. It is
necessary to pay attention to these
bottlenecks and plan in the form of
explaining the most important driving
forces for removing these obstacles.
Providing solutions for the development of

this part of tourism in the future should
also be taken into consideration, and this
research will also move in this direction.

2. Research Methodology

This research is applied in terms of
purpose, follows the normative-analytical
futures study science, and was carried out
with a combination of documentary and
survey methods. In order to collect the
required data, a questionnaire was used,
which included 65 factors that were
identified and extracted using the opinion
of 25 experts using the Delphi method. In
the next step, the strategic variables in the
development of medical tourism in Ardabil
and Tabriz cities were used to analyze the
cross-effects of factors in Mic-Mac
software.

3. Research Findings

Among the 65 factors examined in this
research, 13 factors are selected as key
effective factors in the development of
medical tourism in Tabriz city. These
factors are actually the upper half of the
direct effects and include factors that are
at most 45% lower than the first-factor
score. Of course, in choosing these
factors, in addition to direct effects,
indirect effects should also be mentioned.
These 13 factors are expertise-based
management, favorable judgment,
international cooperation, macro and
integrated management, use of other
countries’ experiences, public security,
the existence of institutions, monitoring,
solving legal problems, issuing medical
tourism visas, supporting the private
sector, economic system, health town, and
creating facilities. Among these 13 selected
factors, five factors of expertise-based
management, favorable judgment,
international cooperation, macro and
integrated management, and use of other
countries’ experiences are repeated in
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both direct and indirect effects, with little
change in rank. Among the 65 investigated
factors for Ardabil city, 13 factors are
selected as key effective factors in the
development of medical tourism in Ardabil
city. These 13 factors are expertise-based
management, favorable judgment,
international cooperation, health
settlement, support for the private sector,
transparent pricing, all-around support,
macro and integrated management, use of
experiences from other countries, access
to medical centers’ information, the
existence of an institution, observer, fixed
exchange rate, and marketing strategy.
Among these 13 selected factors, two
factors of expertise-oriented management
and support of the private sector are
repeated in both direct and indirect
effects, with little change in rank.

4. Conclusion

The multiplicity and diversity of the
factors affecting the development of
medical tourism, the complex mechanism
of cause, effect relationships governing
them, and the evolution of these
relationships over time prevent it from
being able to provide a stable,
comprehensive, and generalizable theory
and model in understanding and analyzing
these factors. In the discussion of medical
tourism, the main questions are: what are
the most important driving forces in the
development of medical tourism in the
cities of Tabriz and Ardabil, and what
solutions should be considered to remove
the obstacles and bottlenecks in the
development of this part of tourism. Based
on this, by comparing the most important
indicators of medical tourism
development in Tabriz and Ardabil cities,
we can reach the conclusion that
expertise-oriented management is

important in both Tabriz and Ardabil cities.
The most influential indicator and factor in
the development of medical tourism is
selected as influential and decisive
indicators in the displacement map based
on direct and indirect effects. Also, among
the 13 influential and decisive indicators
for the city of Tabriz, there are eight
indicators of expertise-based
management, favorable judgment,
international cooperation, macro and
integrated management, the use of
experiences from other countries, the
existence of a supervisory body, a health
settlement, and support for the private
sector with little displacement in the
ranking for the city of Ardabil has also
been repeated. In fact, these eight
indicators are common and decisive
indicators in the development of medical
tourism in the cities of Ardabil and Tabriz.
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Potential indirect influence graph
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