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Context and Purpose: Tourism development heavily depends on the resilience
and the resolution of problems, challenges, and hazards in the tourist destination.
Therefore, identifying these factors is of great importance for the development
of tourism in this region. This study focuses on examining the indicators that
foster resilience in the tourism economy of Shush Daniyal city.
Design/methodology/approach: This research is practical in nature and
employs a descriptive-analytical approach. The statistical population consisted
of experts and specialists in urban and tourism issues, selected through purposive
sampling in a non-random manner, with a sample size of 50. Data collection was
conducted using a questionnaire, and multinomial logistic regression was
employed for data analysis. Findings: The findings regarding the main drivers and
factors influencing the resilience of the tourism economy indicated that, among
the six considered drivers, the most important factors of tourism economic
resilience in Shush Daniyal city are marketing resilience with an impact
coefficient of 0.262, managerial and governance resilience (0.250),
financial /economic resilience (0.249), innovative resilience (0.243), restructuring
resilience (0.186), and recovery resilience (0.133). Conclusion: Investment,
diversification of tourism income, creation of sustainable financial resources,
development of local tourism entrepreneurship, establishment of related
processing industries, development of digital infrastructure, online marketing
and sales of tourism services, formulation of long-term plans to cope with
potential crises, and reduction of bureaucracy and facilitation of regulations to
attract tourists have positively contributed to the resilience of the tourism
economy in Shush Daniyal. Originality/value: This study employed a
combination of concepts from economics, environmental studies, information
technology, and others fields to analyze the relevant indicators, which can serve
as a foundational source of information for the discovery and analysis of
indicators in future research.
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Extended Abstract

1. Introduction

Tourism plays a fundamental role as the
most effective factor in fostering mutual
understanding among nations and
establishing global peace. Despite the
significant role of this industry in regional
development, there have always been
obstacles and challenges that hinder its
sustainable growth. Enhancing the
resilience of the tourism industry is crucial
for achieving high-quality economic
development in tourism, improving
tourism services, ensuring the availability
and accessibility of healthcare facilities,
transportation systems, and efficient
collaboration among stakeholders. In this
context, investigating the drivers of
tourism economic resilience helps
understand each region's capacity,
resilience, and ability to withstand risks,
while maintaining normal tourism system
functions. Identifying these drivers assists
planners or managers in recognizing the
weaknesses of tourism economic systems
and provides essential guidance for
enhancing the resilience of the tourism
industry. Resilience in tourism can help
mitigate the challenges faced by the city of
Shush and contribute to formulating and
implementing effective tourism
development strategies. This is because
tourism development heavily depends on
resilience and addressing the challenges
and risks associated with destination
attractions; therefore, identifying them is
of great importance for the development
of tourism in this region. Identifying these
factors and planning for their
development and protection to meet
tourists' expectations can contribute to
the growth of tourism in this city.

2. Research Methodology

The present study is applied in nature and
employs a descriptive-analytical method.
Theoretical studies and literature review
were conducted using the documentary
method. A quantitative approach was
employed for data collection. Data were
gathered through questionnaires and in-
person interviews with urban experts. The
statistical population consisted of experts,
planners, and wurban and tourism
researchers in the city of Shush. A
purposive sampling method was used to
select 50 experts to respond to the
questionnaire items and participate in
interviews. Descriptive and inferential
statistical methods were utilized to
address the research questions and
analyze the data. Moreover, to identify the
most significant factors and drivers of
economic tourism resilience in the city of
Shush, a binary logistic regression model
was conducted.

3. Research Findings

The components and main factors
affecting the resilience of the tourism
economy indicate that, among the six
considered drivers/factors, the most
significant components influencing the
resilience of the tourism economy, in
order of importance, are marketing
resilience, with an impact coefficient of
0.262, managerial and governance
resilience, with an impact coefficient of
0.250, financial /economic resilience, with
an impact coefficient of 0.249, innovative
resilience, with an impact coefficient of
0.243, restructuring resilience, with an
impact coefficient of 0.186, and recovery
resilience, with an impact coefficient of
0.133. These factors are key drivers in the
resilience of the tourism economy in the
city of Shush, enhancing the development,
resilience, and sustainability of urban
tourism in a city with significant
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attractions. Among these six drivers, the
four drivers of marketing resilience,
managerial and governance resilience,
financial/economic  resilience,  and
innovative resilience have the greatest
impact on the resilience of the tourism
economy in Shush.

4. Conclusion

The results indicate that investment,
diversification of tourism revenue,
creation of sustainable financial resources,
development of local tourism
entrepreneurship,  establishment  of
related processing industries,
development of digital infrastructure,
online marketing and sales of tourism
services, formulation of long-term plans to
address potential crises, and reduction of
bureaucracy and facilitation of regulations

to attract tourists have positive effects on
the resilience of the tourism economy in
Shush Daniel.
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