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2 Cyr, Hassanein, Head, and Ivanov

? Bilgihan and Bujisic

* True customer loyalty

* Brand preference, emotional commitment, strength of affection for a brand
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! Perceived e-quality

% Carlson and O’Cass

* Mouakket and Al-hawari

* Efficiency, reliability, contact, privacy and responsiveness

°Ho and Lee

¢ Information quality, Security, Ease of use, Availability, Customization, Community, Responsiveness,
Delivery fulfillment

7 Anderson and Srinivasan

§ Sanchez and Rondan

° Forgas
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