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Urban areas are often considered very important tourist destinations due to their
many historical and cultural attractions. For this reason, urban facilities and
equipment are among the most important factors that can attract international
and domestic tourists in a city. Therefore, this study examines the development
of tourism and green indicators of smart urban growth in the city of Isfahan and
evaluates the role and impact of three green indicators, urban furniture and
arrays, sidewalks and green spaces. The method of the present research is
descriptive-analytical and survey method and is applied in terms of applicability.
Using a questionnaire to collect basic information and using SPSS and PLS
software, it was found that the three green indicators of furniture and urban
arrays, sidewalks and green spaces based on the proposed research model have
a positive impact and role in development. Isfahan tourism and the results
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smart growth, Isfahan. are in the next categories.
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1. Introduction

The tourism industry as a driving force can
have a significant impact on the dynamism
of a city. The development of tourism in
cities as one of the most valuable sectors
of this industry and with the many benefits
of those in charge of tourism and urban
affairs has forced its promotion and
development and has been considered by
academic assemblies. Because the tourism
market in cities is expanding rapidly, many
urban planners view tourism development
as an important part of urban policy(Ziyari
at al,1396:56).

Meanwhile, green indicators of smart
urban growth allow tourism destinations
to pave the way for tourism development.
Due to the inadequate development of
urban spaces, urban planners have
proposed a strategy called "smart urban
growth" (Lalicic and onder,2018). The
theory of smart urban growth is a planned
development that revitalizes urban spaces.
The basis of this theory is environmentally
sensitive development with the aim of
reducing dependence on road transport,
reducing air pollution and making more
efficient investment in infrastructure and
friendly to walking, cycling, urban green
spaces, urban furniture and arrays, urban
development and  sustainability
(Martin,Evans,karyonen and et al,2019).
Thus, the strategy of smart urban growth
is dynamic and flexible management of
urban growth and considers the two goals
of efficiency and environmental quality of
urban space using different tools in a
coordinated manner, which is in line with
the development of tourism industry in
cities(Hopkin and knaap,2001:314).

Isfahan province is the center of the
beautiful city of Isfahan and is one of the
most important and touristic cities in Iran.
Since the tourism industry has an active
role in the economy of this city and due to
the high capacity of the city of Isfahan in
attracting tourists, the need to plan and
identify potential places for tourism
development in cities is felt for the welfare
of tourists; Therefore, determining the
pattern of tourism space in the city and
organizing tourism spaces to provide
urban facilities and services such as hotels
and accommodations, means of
transportation, increasing the cultural and
artistic attractions of the city and
providing tourism services, is important
for tourism development. Also, the
development and proper location of the
municipal services network and how they
are located, in addition to meeting the
basic and basic needs of tourists, are also
important in terms of traffic, urban
planning, safety, environment, etc.
Isfahan's urban areas are of special
importance with their unique tourist
attractions (Daneshmandi,1395).
Meanwhile, the location of historical,
religious and commercial contexts in
Region 3, such as Naghsh Jahan Square and
its four valuable elements, Chaharbagh
Street, the city's historical axes, famous
stairs and the magnificent Madar Shah
School have made this region paint the
image of old Isfahan in front of tourists.
Slow and different from other urban areas.
Considering the physical changes and
developments in recent years in the three-
city region, especially in terms of urban
green spaces, urban furniture and arrays
and sidewalks, etc. For this purpose, this
study tries to investigate the quantitative
and qualitative development of green
indicators of smart growth theory. Urban

Nazanin Tabrizi. Role of Green Indicators of Urban Smart Growth on Tourism Development in Isfahan City



z
A
)

@

o Journal of Tourism Planning and Development

and its impact and role on tourism
development.

2. Methods

In the present study, the research
method is based on research objectives,
theoretical-applied and based on the type
of descriptive-analytical method. To
complete the theoretical foundations and
background of the subject and collect
information about the existing attitudes
towards the theory of smart urban growth
and measuring tourism development, by
referring to the databases of scientific
articles as well as books, articles and
dissertations; The library method has been
used and a researcher-made
questionnaire prepared online has been
used to collect field information in the
study area.

Statistical population: The statistical
population studied in this study is citizens
who live in the three urban areas of Isfahan
or are somehow related to the third
district; During the process of distributing
the questionnaires, the necessary
information to complete the questionnaire
was provided to this group. Due to the fact
that it is not possible to collect
information from all people in Isfahan,
random sampling method has been used to
select people who answer the
questionnaire questions. The sample size
was estimated using Cochran's formula
with an error level of 5%, 384
questionnaires. Also, the return rate of the
questionnaires is 353 healthy
questionnaires that have been completed
electronically.

Research variables: According to the
research  literature  and  research
background, the dependent variable of this
research is tourism development and the
independent variable is green indicators of

smart urban growth (furniture and urban
arrays, green space and sidewalks).

Data analysis: In this study, data
analysis is descriptive and inferential
statistical methods and since the
researcher is trying to examine the
relationship and performance between
variables, therefore, correlation tests and
structural equation modeling has been
used. After collecting the data, first by
drawing the frequency table, the status of
tourists in terms of age, sex, marital status,
level of education, occupation, etc. from
the study area, and then to analyze the
data obtained from the question. The
letter also uses SPSS and PLS statistical
software. The research model is also fitted
using Smart PLS.

Questionnaire validity: To assess the
validity of the initial questionnaires, the
questionnaires designed in this study were
reviewed by professors and used after the
validity of the questionnaires was
confirmed by respected professors.

Level of reliability or trust of the
questionnaire: In the present study,
Cronbach's alpha was used to measure the
reliability of the questionnaire using SPSS
software and the results show a significant
reliability coefficient at the appropriate
level for the questionnaires.

3. Results

Based on the demographic analysis of the
samples, out of 353 statistical samples of
the people of Isfahan, 213 people equal to
60.3% women and also 140 people equal to
39.7% men participated. To facilitate the
age of the respondents, they in five Age
groups are categorized. 83 people, ie
23.5% of people are between 18 and 25
years old. 123 people, ie 34.8% of people
are between 25 and 35 years old. 90
people, ie 25.5% of people are between 35
and 45 years old. 35 people, ie 9.9% of
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people are between 45 and 55 years old
and 22 people, ie 6.2% of people are over
55 years old. Among the statistical sample,
56.4% of the respondents had a bachelor's
degree, which has the highest frequency,
as well as a master's degree and a
doctorate with 21%, a diploma with 15.9%,
a master's degree with 5.4% and below.
Diplomas with 1.4 percent, respectively,
have the highest frequency among
respondents. Among the statistical
sample, 201 people (56.9%) are single and
also 152 people (43.1%) are married. 108
employees equal to 30.6% of employees
with the highest frequency, 87 people
equivalent to 24.6% freelance, 75 people
equal to 21.2% students, 49 people equal to
13.9% unemployed, 17 people equivalent
4.8% of housewives, 16 people (4.5%) are
retired and 1 person (0.3%) is a worker.
Among the statistical sample, 178 people
equal to 50.4% of monthly income less
than 3 million Tomans, 77 people equal to
21.8% between 3 to 6 million Tomans, 26
people equal to 7.4% more than 15 million
Tomans , 26 people equal to 7.4% between
12 to 15 million Tomans, 24 people equal to
6.8% between 6 to 9 million Tomans and
22 people equal to 6.2% between 9 to 12
million Tomans, monthly income of the
respondents of this research is.

To study the model, first the
measurement model is used to measure
the relationships of hidden variables with
their measurement items. The
measurement model examines the
relationship between the items or the
questions of the questionnaire and the
structures. Based on the results of the
model, the observed load factor has a
greater value of 0.5 in all cases, which
indicates that there is a good correlation
between the observable variables and their
hidden variables. All cases are greater than
the critical value of 1.96, which indicates

that the correlation between observable
variables and hidden variables is
significant; In the case of the variables
explained by the question, the amount of
factor load is equal to one obtained, and
the probability that the wvariable is
constructed by the same question is one
hundred percent; Therefore, it can be
concluded that each latent variable has
been properly measured by its explicit
variables.

4. Conclusion

Finally, the development of tourism in
cities is a challenging and complex process
due to the large number of stakeholders
with different interests and views on the
urban future. As marketers, managers and
urban and tourism planners try to develop
tourism in cities, but despite the many
economic, cultural, social and political
benefits, in most cases, sometimes
irreparable damage to the environment,
cultural and social It even affects
economic and political tourism
destinations, including environmental
degradation, the loss of cultural heritage
identity and authenticity, and changes in
local community culture and destinations.
As a result, the existence of an integrated
and powerful management can solve this
problem to a large extent. Meanwhile,
attention and focus on the theory of smart
urban growth in the process of urban
management is very important. Intelligent
urban growth, despite features such as
environmentally sensitive, aims to reduce
dependence on road transport, reduce air
pollution and make investment in
infrastructure more pedestrian-friendly,
cycling, urban green spaces, urban
furniture and arrays, urban development
and sustainability, etc. It can protect
resources for the next generation. On the
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other hand, according to the process of
tourism development in cities and the
subsequent desire of tourists to have a
unique experience of the destination they
travel to compared to various other
destinations, the theory of smart urban
growth by introducing a unique urban
structure, a good context for tourism
activists. It paves the way for cities and can
be a good tool in this regard; so it is in this
way that a city becomes a unique
destination.
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