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communication between different cultures. With the everyday cultural contexts between
nations, it is easier to achieve cross-cultural communication during tourism. Suppose
tourism has positive cultural effects on tourists; in that case, it turns them into indirect
missionaries of the host society and ultimately leads to the strengthening of the cultural
diplomacy of the host country in the target country. With this definition, tourism can
activate many capacities in the field of strengthening the relationship between Iran and
Pakistan and creating the strategic depth of the Islamic Republic of Iran. Meanwhile,
religious tourism has a significant place among other types of tourism for Pakistani
audiences.

Methodology: The present study is applied in terms of the purpose and qualitative in terms
of methodology. Using semi-structured interviews, the researcher collected experts’

opinions on this issue and interpreted the obtained findings using thematic analysis.

Findings: The results identified existing capacities in Iranian tourism for Pakistanis (46
capacities in the form of 10 sub-themes), the obstacles to the development of Iranian
tourism for Pakistanis (37 obstacles in the form of 7 sub-themes), and the solutions for the
development of Iranian tourism for Pakistanis (23 solutions in the format of 6 sub-themes).
Conclusions and suggestions: According to the interpretation of the findings, the potential
capacities for the development and improvement of the arrival of Pakistani tourists, the
obstacles on the way to the development of this matter, and the solutions to remove the
obstacles leading to statistics, a model was extracted with the benefit of these capacities,
obstacles, and solutions that leads to the improvement of Iran's position among the
Pakistani people and to strengthen the cultural diplomacy of the Islamic Republic of Iran in
this country.

Originality: According to the surveys, very few studies have focused on religious tourism
and benefited from it in the direction of Iran's cultural diplomacy. This issue is particularly
novel in the case of the present study, namely Pakistani religious tourists.
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Extended Abstract

1. Introduction

The common heritage and historical
precedent have caused the most
significant cultural and social affinity
between the two nations of Iran and
Pakistan as two countries with Islamic-
Iranian identity and roots. It is necessary
to take advantage of the mentioned
capacities to bring the two nations closer
together and also to improve the image of
Iran among the people of Pakistan to
strengthen the cultural diplomacy of the
Islamic Republic of Iran. Considering what
has been said, the movement of Pakistani
cultural tourists to the Islamic Republic
can help to strengthen the country's
cultural interactions in the subcontinent.
The main question of this research is as
follows: What are the capacities of tourism
for the cultural diplomacy of the Islamic
Republic of Iran towards Pakistan? In
short, this study seeks to identify, explain,
and diagnose the capacities of cultural
tourism between the two countries of Iran
and Pakistan and the existing obstacles in
the way of this cultural industry and
provide solutions to strengthen and
remove the obstacles in this area as a tool
to expand the cultural diplomacy of the
Islamic Republic of Iran.

2. Research Methodology

According to the subject of study and the
research method, qualitative research was
carried out using library documents and
sources or semi-structured interviews
with experts. The sampling method used
in this research was the snowball sampling
method. In this method, after identifying
the first sampling unit, it is used to identify
the second sampling unit, and this
continues until the study reaches
theoretical saturation or no new sample is
found. This - the increase of the

interviewees - leads to the confirmation of
the internal validity of the data. For this
purpose, first, expert university professors
were interviewed, and then, cultural
consultants and other university experts
were identified with the help of those
professors. After the sampling process,
each expert was interviewed, and the
interviews were recorded and
implemented. The data was coded using
the thematic analysis method and Max
Kyuda analytical software. Then, the
results of initial coding, central coding,
and finding organizing themes were
presented in a table, and the themes and
codings were presented in the form of a
model.

3. Research Findings

In the current research, according to its
topic, first, the statistical population of the
research was selected using the snowball
sampling method from among academic
experts and cultural advisors of Iran in
Pakistan. Experts in the mentioned subject
included people who had university
expertise in the subject (Pakistani religious
tourists) and had expertise in this subject
due to their presence in Iranian cultural
agencies in Pakistan and communication
with Pakistani tourists. These experts
were interviewed using pre-designed
general questions, and with their consent,
the interviews were recorded and
implemented. In addition, new questions
about the topic were formed during the
interview session. After implementing the
texts and using the Max Kyuda analysis
software and the method of thematic
analysis of the content of the discussion,
the interviews were summarized and
coded, which led to the extraction of 343
primary codes. This data collection and
analysis process progressed to the point
where no new information was added to
the research, and theoretical saturation
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was formed. In the next step and with axial
coding, twenty-three sub-themes were
identified, and finally, three main themes
were obtained, from which the network of
themes was determined and the structure
of the study's findings was formulated in
the form of a table, and in the end, a model
of capacities, solutions, and resources was
extracted.

4. Conclusion

Traditional diplomacy has relied on formal
relations between governments through
specific treaties and policies. Today, with
the expansion of the concept of
globalization, other governments cannot
play a decisive role in the competition to
bring other countries together with them,
relying only on the official diplomacy of
the past. Therefore, they need to benefit
from new tools and methods to fill this
important mentioned gap. Modern public
diplomacy is one of these tools. The
central sign of this diplomacy is the
relationship between governments and
nations through various means such as
media, educational, and cultural activities,
and even  benefiting from  the
communication capacities of the people of
one country with other countries. Cultural
diplomacy is one of the types of modern
public diplomacy and foreign policy
strategies to create convergence among
countries. This type of diplomacy finds a
deep link with the concept of intercultural
communication due to the benefit of
culture as a communication factor
between people and governments.
Intercultural communication is one of the
points that, if paid attention to properly
and under special conditions, will improve
the cultural image of the people of the
countries. In better conditions, it will
improve the image of the governments and
their policies in the minds of other
societies. Cross-cultural communication

is based on the contact and interaction of
nations with each other. These
interactions create a different concept of
self and others in people's minds and
create a more accurate understanding of
people. Tourism is a phenomenon that
helps to strengthen communication
between different cultures. In tourism, the
contact between nations is easily made as
complete as possible because the
presence of the tourist in the cultural field
of the host country and touching its
historical, cultural, and civilizational
elements closely leads to true and correct
recognition and knowledge. As a result, a
positive image is created in tourists’
minds. Now, when these tourists return to
their countries, they become indirect and
free propaganda representatives of the
host country among their communities
and cause the spread of this positive view.
In today's world, where the Western media
try to make the reality of Muslim
countries, especially Iran, appear upside
down in the minds of other nations,
according to what has been said, using the
capacity of tourism can neutralize their
plan and create a positive and real image
spread the Islamic Republic of Iran among
other countries, especially Muslim states
and nations.
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