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Accepted: Context and Purpose: Religious tourism is one of the oldest and most dynamic sectors of

March 17, 2025 the tourism industry, which has witnessed significant growth in recent years. Religious
Available online: tourism is a complex and multifaceted phenomenon that, through the combination of three
July 20, 2025 influential factors of religion, pilgrimage, and tourism, provides many opportunities for
tourism development. Design/methodology /approach: The present research method is
inductive, and the qualitative approach is based on grounded theory. Participants in the
research process include experts, university professors, and experienced employees in the
field of tourism. Also, the purposeful sampling method was used, and in order to reach the
theoretical saturation and evolution, 12 people were interviewed. Findings: According to
the contents obtained in the interview section, 238 initial codes, 208 secondary codes and
14 categories, and 31 concepts, i.e., causal categories, intervening conditions, governing
conditions, the central phenomenon, strategies, and consequences, were identified and
coded and categorized with the help of MAXQDA2020 software. Finally, the model of
cultural factors affecting the acceptance of advertising by the target audience in social
commerce was extracted. Conclusion: Based on the findings, the causal factors for the
development of religious tourism in Ardabil province include: attracting investors and
structural factors; the intervening conditions include: culture, characteristics of religious
tourists, creating space, and equipping welfare facilities; the governing context includes:
the geographical location of Ardabil province, the unique Ashura culture, and the easy
access to historical and religious elements, the strategies of this research include: religious
tourism marketing and technological factors; and finally, the consequences of this research
include: strengthening social cohesion, developing sustainable tourism, economic
improvement, and environmental effects. Originality /value: Despite its advantages, the
D - tourism industry faces various challenges and issues such as population pressure,
evelopment, religious . : . . .

K K X environmental problems, and the preservation of culture and history, which are depicted
tourism, Ardabil province, in the present study in Ardabil province, and suggestions are also made for the development
data-grounded approach | of this high-yield industry in Ardabil province, which has high tourism capacities.
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1. Introduction

Manuscripts of the tourism industry, one
of the most dynamic and rapidly growing
sectors  globally, have undergone
significant transformations in recent
years. Influenced by social, economic,
technological, and environmental factors,
tourism is continually evolving and
expanding. Religious tourism, specifically,
is defined as a type of tourism guided by
religious culture, encompassing activities
such as worship, study, travel, and cultural
experiences undertaken by both religious
adherents and non-religious tourists.
Recognized as one of the oldest forms of
tourism, religious tourism continues to
flourish. Factors such as global population
growth, economic development, and
increasing awareness and interest in
different cultures and religions have
contributed to this growth. In fact,
religious tourism is arguably the most
ancient form of travel, dating back almost
to the dawn of humanity. Often described
as cultural heritage, cultural tourism, or
spiritual tourism, religious tourism is
exemplified by Christian pilgrimages to
Jerusalem and Muslim pilgrimages to
sacred sites like Mecca. The primary
motivation for religious travel is faith and
belief, often commencing with religious
pilgrimages, where a "pilgrim' is defined as
a traveler or tourist with religious
motivations.

The benefits of religious tourism
include local economic and social
development, the creation of new job
opportunities, and the stimulation of local
economic activities. Furthermore,
religious tourism can serve as a tool for
sustainable and responsible development
as it is generally less susceptible to
seasonal trends and socioeconomic crises.

Moreover, religious tourism can revitalize
economies in countries lacking the
infrastructure for luxury and
entertainment-based tourism, attracting a
significant number of spiritual tourists.
Ardabil province, with its rich historical
and religious heritage, holds immense
potential for developing religious tourism.
The province's sacred sites, unique
religious rituals, and location on
pilgrimage routes have always attracted
religious pilgrims and tourists. Given its
potential, developing religious tourism in
Ardabil can  create = employment
opportunities, increase income, and foster
sustainable development in the province.

2. Research Methodology

The current research is classified as
applied research and, given the nature of
the topic, is conducted using qualitative
methods with a grounded theory
approach. Data was collected through
both library research and fieldwork.
Library research was conducted to
complement and  strengthen the
theoretical foundations of the research
and to access documentary data for the
document analysis stage. Fieldwork was
used to collect the necessary information
and observations. Given that the research
topic required fieldwork and the
researcher's presence among the study
population, interviews and observations
were used to collect the necessary data.
Participants in the research process
included advertising and social commerce
professionals, as well as Instagram users.
In this research, purposive sampling was
used, and theoretical saturation was
reached from the tenth interview onward,
but for further assurance, interviews
continued until the thirteenth interview.
Data in the document analysis section was
extracted from library resources and
literature review. Subsequently, data was
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collected through fieldwork using in-
depth semi-structured and unstructured
interviews and analysed using grounded
theory.

3. Research Findings

Religious tourism not only serves as a
spiritual and religious need for pilgrims
but also represents a lucrative industry
with significant economic and social
impacts. However, this industry must
contend with various challenges such as
overcrowding, environmental issues, and
the preservation of culture and history.
Nevertheless, religious tourism will
continue to hold its place in the modern
world as an important tool for
strengthening international relations and
preserving cultures. Religious tourism is
not only considered a religious and
spiritual need for pilgrims but also a highly
profitable industry with significant
economic and social impacts .

This research aims to propose a model
for developing religious tourism in Ardabil
province. By careful planning and
appropriate investment, we can make the
best use of this potential and transform
Ardabil into one of the country's major
tourism hubs. Iran, with its abundant
natural resources and a rich historical,
cultural, and religious heritage spanning
thousands of years, possesses unique
capabilities for developing religious
tourism. However, it has not yet been able
to achieve a significant position in terms of
realizing its potential. Ardabil province,
with its pristine nature, diverse climate,
rich religious, historical and cultural
heritage, and various natural attractions,
has high potential for tourism
development.

4. Conclusion
The purpose of the research was to
develop a model for religious tourism in

Ardabil province. The findings reveal that
the causal conditions underpinning the
development of religious tourism in
Ardabil province are the attraction of
investors and the presence of supportive
structural factors. Intervening conditions
encompass  cultural nuances, the
characteristics of religious tourists, and
the creation and equipping of adequate
recreational facilities. The contextual
conditions are shaped by the province's
geographical location, its distinctive
Ashura culture, and the easy accessibility
of historical and religious sites. Strategic
imperatives include the implementation of
targeted marketing campaigns for
religious tourism and the leveraging of
technological advancements. Ultimately,
the anticipated outcomes of this research
encompass the strengthening of social
cohesion, the promotion of sustainable
tourism, economic enhancement, and
positive environmental impacts. Of tables
and figures in documents is to enhance the
readers’ understanding of the information
presented in the document. It is much
lucid and efficient if the information is
communicated in tables or figures.
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