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software. Findings: The challenges in implementing intellectual property rights in the
tourism industry that were identified in this study include: issues related to the cultural
structure, legal system, judicial system, executive structure and characteristics of
implementers, formulated policies, and the resources and executive tools of institutions.
Conclusion: Based on the research findings, if the identified challenges are not addressed,
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Extended Abstract

1. Introduction

Today, the tourism industry is the most
important source of income and
employment for many countries, and due
to its economic importance, it has
received increased attention from
governments. As new competitors enter
the tourism market every day, tourist
sights and destinations must create the
mindset in customers that the benefits
they offer cannot be provided elsewhere.
The competitiveness of any tourism region
is based on tangible and intangible assets
and factors that can help differentiate
products, services, and destinations from
competitors. One way to create a
competitive advantage in different
tourism regions is by establishing
exclusive rights for these assets (both
tangible and intangible), which is possible
through the intellectual property system.
All legal mechanisms of intellectual
property that grant owners the right to
exploit their intellectual property assets
and prevent unauthorized individuals from
taking advantage of these assets are highly
beneficial for the tourism sector. However,
the dynamic nature of the tourism
industry has created new challenges for
protecting assets through intellectual
property. Moreover, in our country, there
are weaknesses in the institutional
framework, including organizations,
formations, and laws and norms in the
field of intellectual property in the tourism
industry. Despite these issues, no research
has focused on identifying the challenges
of implementing the intellectual property
system in the tourism industry. Thus,
given the significant importance of
intellectual property in the tourism
industry, there is a research gap in this
field. Therefore, the current study aims to

answer the following research question:
What are the challenges and problems of
intellectual property rights in the tourism
industry? To this end, using a qualitative
approach, the data were collected through
interviews with experts in the field of
intellectual property and tourism, and,
subsequently,  the  challenges  of
intellectual property rights in the tourism
industry were examined using thematic
analysis.

2. Research Methodology

The research data were obtained through
semi-structured, in-depth interviews with
18 experts from the Cultural, Artistic, and
Tourism Heritage Organization, lawyers in
the field of intellectual property, experts
from the Intellectual Property
Organization, and professors and faculty
members in the field of tourism and
intellectual property, who were selected
through purposive snowball sampling.
This method requires referrals from
primary participants, in which, at the end
of each interview, the interviewee was
asked to introduce another participant by
providing their workplace address. Based
on theoretical saturation, in-depth
analysis, and the adequacy of the codes
acquired, new concepts were
incorporated in the subsequent interviews
with the help of independent coders. Data
analysis was conducted using thematic
analysis via MAXQDA software.

3. Research Findings

The main themes were identified to
analyze the challenges of applying
intellectual property rights in the tourism
industry. Using thematic analysis, 24 basic
concepts were identified that form the
basis of the research model. These
concepts were further divided into six
categories, including challenges in the
cultural-social structure, the legal system,
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the judicial system, the executive
structure and characteristics of the
implementers, the nature of the
formulated policies, and the resources and
executive tools of the institutions.

4. Conclusion

The results of this study indicate that
despite  our country's  substantial
capacities and capabilities in the tourism
industry, it has not yet been able to
achieve its full potential; therefore, it is
necessary to explore the factors that
hinder its growth. Although several factors
inhibit the development of this industry,
the key factor is ignoring the role of
intellectual property and the challenges
and obstacles that prevent @ its
implementation in the tourism industry.
The intellectual property system, while
providing legal protection, helps to
preserve indigenous and traditional goods
and knowledge in different regions;
however, the implementation  of
intellectual property in this industry faces
challenges that need to be addressed. This
study identifies the existing challenges of

intellectual property in the tourism
industry and guides policymakers and
planners of this industry in considering
these challenges, hence paving the way for
supporting tourism products.
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